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1 Important points which require a particular attention are identified by: 0

1 New features part of SkyFile Mail v9.00x are identified by: @
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3. GLOSSARY & ABBREVIATIONS

1 Rudics = Router-based Unrestricted Digital Internetworking Connectivity Solution
1 LCR = Least Cost Router

1 SRC = SkyFile Remote Configuration

T MPDS = Mobile Packet Data Service

1 CsD = Circuit Switched Data

1 TCP = Transfer Control Protocol

1 AFT = Automatic File Transfer

1 SCPC = Single Channel Per Carrier

1 |ISDN = Integrated Services Digital Network

1 SMS = Short Message Service
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SECURE, RELIABLE & COST-EFFECTIVE MESSAGING AND MORE

SkyFile Mail is a messaging and compression tool that allows users to send reliable and cost-effective
emails, e-faxes and SMS messages. Suitable for users at sea, on land and in flight, SkyFile Mail provides
reliable and cost-effective email, fax and SMS messaging on VSAT, Inmarsat, Iridium, and Thuraya
satellite terminals.

Simple to install, use and update, SkyFile works on any desktop PC or laptop and is ideal messaging
tool for users onboard.

4. SKYFILE MAIL KEY FEATURES AT A GLANCE

1 Data compression: SkyFile Mail compresses data by up to 90% with a WinZip-type feature,
significantly reducing connection time.

1 Full duplex mode: enables users to send & receive messages simultaneously.
1 Crash recovery: automatically retrieves emails if the data connection is interrupted.

1 Highly effective anti-virus, anti-spam filter and black & white lists block unwanted emails. Users
can create their own black & white list according to personal needs.

1 SkyFile Mail via Iridium Rudics: boosts connection quality, service availability and bandwidth,
reducing connection times by more than 50%.

I Automatic notification: alerts user to incoming emails.

1 Integrated BDU access command: it allows users to automatically start/stop the IP-session from
SkyFile Mail.

1 Multi-languages: provides 9 languages which can be used independently and simultaneously.

1 Least cost router: automatically selects the most cost-effective data transmission mode for
Inmarsat Fleet terminals according to usage (MPDS or ISDN).

1 SkyFile Remote Configuration: provides full control of all SkyFile Mail configurations, from billing
rates to sub-account management.

1 SkyFile Mail prepaid & MyMail: provides prepaid crew emailing functionality for Inmarsat and
Iridium maritime terminals.

1 POP3/SMTP compatibility: No need to change your existing email tool or settings i SkyFile Malil
is now compatible with standard email software such as Microsoft Outlook, Thunderbird, etc.
(subject to fee)

1 OTA (Over The Air) update: no need to send an updated software on-board via CD or USB stick.
The Master can easily download and install a new version within few clicks.

1 GPS data provisioning: SkyFile Mail can send the position of the ship to the shore, allowing
shipping companies to embed the co-ordinates in their tracking tool.
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5. NEW FEATURES OF SKYFILE MAIL V9.00

1 SkyFile Mail & SkyFile eNOAD over-the-air (OTA) update:
Get software update within one click with SkyFile Mail & NOADS6 s n e wup@aleA

No need to send an updated software version on-board via CD or USB stick. The Master is
informed by a pop up when a new version is available and he can receive and install it within
a few clicks. As such the users can be sure to use always the most recent software.
Furthermore, when it is technically possible, only an incremental part of the software is
transferred reducing the volume of the transfer significantly.

1 GPS data provisioning:
SkyFile Mail facilitates now tracking operations with new GPS data provisioning

SkyFile Mail can now send the position of the ship to the shore, allowing shipping companies
to embed the co-ordinates in their tracking tool. SkyFile Mail provides the GPS information no
matter what type of terminal is used (FB Sailor, Furuno, JRC etc..). The positions are captured
at fix times and are sent to the shore side during each dial in. This service is part of the Premium
package. It can also be ordered as a SkyFile Premium On Demand service, invoiced
separately.

1 SkyFile Premium On Demand:
More flexibility with SkyFile Premiumé s n B demand option
SkyFile Mail Premium provides now the possibility to order Premium services on demand and

pay only for the Premium service he needs. If they you want the full flexibility, only an email to
our customer care is needed to upgrade to SkyFile Mail Premium including all options.

1 Automatic back up:
More security, more protection reducing the risk of loss with automatic back up
Thanks to our new automatic back-up function the master can now schedule an automatic
back-up at fix time. As there is no manual action required any longer, he can be sure not to
lose any important data.

1 Revamping of the dial in configuration:
Improved control of usage for master with new dial in configuration
Up till now the master always had to manually change the settings, like mail size limit, filters or
dial-in methods, when switching the terminal (VSAT, FB, IOP) to avoid unnecessary costs.

Now the master can control usage of airtime better, as he can now set connectivity profiles per
terminal type once and the appropriate profile is taken automatically.
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1 Revamping of the prepaid dial in configuration:
Simplified prepaid options and dial in procedures

The master can now easily choose between 2 options either "Always use active postpaid
configuration" or "Always use the primary/backup configuration", and can create the dial-in set-
up in one click.

1 Harmonization of the billing units in Mbytes
Billing units harmonized to make split billing easier

Users benefit now from aligned, homogeneous billing units which makes the life of split billing
users easier. They now benefit from a simplified way of rebilling which can be set up via the
Remote Configuration Tool.

i Alert & error notices via POP3
Better overview and control with POP3 return mails

The master can be sure to get clear information about the system functioning as error
messages, scheduled backup & remote configuration events are now transferred to the Master
accounts via POP3. This means even when he is using an alternate email program like Outlook
he receives all service messages (Alert, error).

T New function for our Shared & Hosted domain service
Per Ship Domain now available

Users can how choose to use SkyFile Mail with a domain per ship with SkyFile Mail Premium
and also SkyFile Mail Classic such as "master@maria.com" or
master@maria.companyname.com. Thi s i s part also of our
which is very much appreciated by our partners because it facilitates the transition from a
competitor to our infrastructures.

1 DNS vs IP configuration
Increase security and reduce the risk of unwanted background traffic

To avoid unwanted background traffic like DNS requests, users can now select between DNS
or @IP in the TCP configuration of SkyFile Mail which makes configuration and the switch
much easier. They can easily change the TCP configuration by replacing the DNS by the @IP.

i PDN & NDN changes
New formats in delivery notification

To avoid receiving huge numbers of notification, choose to receive only the NDN (Non Delivery
Notification) or only the PDN (Positive Delivery Notification) or both.

SkyFile Mail | User guide full version O Marlink 6 Page 10/86
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1 General attachment restriction
New global restrictions for attachments

Controlling the usage of SkyFile Mail on board is made easier by restricting the usage of
attachments on sub-account level, on prepaid level, on corporate account level or on Private
account level.

1 Call Data Viewer
Better control by the master with new filters in CDV

Use dial configuration and service type now in billing records and in Call Data Viewer adapted
to new billing records and extended filtering.
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6. NEW FEATURES OF SKYFILE MAIL V10.10

il

Device Auto Detection: SkyFile Mail will now automatically detect the active connectivity in use
on board (VSAT, FleetBroadband or IOP) and automatically applies the adapted features and
rules related to that connectivity profile. Furthermore, a pop up message notifies the
Administrator onboard and an email can notify the IT-manager onshore when the back-up
device is in use.

Smart Profile Management: Tying in with Device Auto Detection, users can select pre-defined
rules to be activated according to the connectivity in use, such as email size limits,
enabling/disabling OTA updates, filters, limiting to corporate emails only, etc., significantly
protecting them against unwanted, large volumes being consumed over a non-adapted device.
Customers can define these specific rules and behaviours fleet wide on all Sealink VSAT
services, except for Sealink Plus, where Marlink automatically sets restrictions on MSS usage
on behalf of the customer.

Emails on-hold: Also as part of Device Auto Detection, emails or files transmitted while the
back-up device is in use are automatically stored and sent when the core connectivity is
recovered. In the past, large emails or updates could be rejected during a VSAT outage. Now,
the sender receives a notice to inform them the email is on hold and can then select to either
wait or reduce file size.

The above mentioned functions are SkyFile Premium features. For all SkyFile Mail accounts:

1

Auto-forwarding: This new functionality supports customers making changes to the vessel
name by automatically transferring emails to the new email address during the first 3 months.
The free redirection service also provides a notification to the sender advising that the email
address has changed.

Shared folders: Access rights to folders within SkyFile can now be customised by the customer.
For newly created folders, the Master simply selects the specific people to have access, or
selects to make it accessible by all.

Archive management: An automatic back-up folder is now created when a maximum number
of emails or a maximum volume limit is reached. This has the double benefit of ensuring emails
are not blocked from reaching the vessel and secures information and attachments saved in
emails to an archive.

Plus, Portal360 version verification: Portal360 now displays the current version of SkyFile
Mail installed on each vessel, allowing customers from shore to check instantly if the latest
version is installed onboard.

The continued development of SkyFile Mail specifically addresses demand from the market and
enables us to remain at the forefront of the messaging tools available in our industry.

The new features of 10.1 facilitate the life of the master and protect critical data from being lost, protect
against unexpected costs and consumption and ensure the best usage for the active connectivity, as
defined by the customer. Thanks to Over the Air (OTA) updates, most customers on Sealink and
FleetBroadband will automatically receive this update by default. Only customers on older legacy
services have to manually select the option.
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7. INSTALLATION INSTRUCTIONS

The following pages contain detailed instructions to install the SkyFile Mail software on your PC or
laptop.

SkyFile Mail is compatible with Windows 95, 98, Me, NT 4, 2000, XP, Vista, Windows7 and Windows8.1

In order to use the program, it is mandatory to register for SkyFile Mail via our Customer Care. You will
find the contact details on the last page of this manual.

If you are using a previous version of SkyFile Mail, your entire configuration is preserved after the update
installation. You do not need to uninstall older versions to update the software.

If you are already a SkyFile Mail user and your PC crashes or you are not able to retrieve the previous
version, SkyFile Mail integrates a back-up solution directly on the SkyFile server. As such, your
configuration is preserved and can be retrieved during the installation.

You are invited to restore SkyFile Mail with an existing back-up or, if the account was already used
before, you can restore your former sub-account configuration by loading it from the SkyFile server.

The user needs full rights to change the "win.ini"-file and all files in the SkyFile-directory. We recommend
performing the installation of SkyFile Mail with administrator rights on the PC.

7.1 DOWNLOAD OF SOFTWARE FROM INTERNET

After downloading SkyFile Mail as a ZIP file from www.marlink.com unpack it with WinZip into an
empty temporary folder (directory), e.g. C:\Temp. Then start SETUP program (see above) in this
temporary folder and follow the instructions in the installation program.

Your computer must be restarted after installation in order to load the driver. The software will only
function properly after this. Before restarting Windows, please remove the CD from the drive.

7.2 FURTHER INSTALLATION STEPS

The installation program sets up a "SkyFile" group in the Windows Start menu under "Programs", in
which you will find the software. If you want SkyFile Mail to open automatically whenever the computer
boots up, please copy a shortcut to the Autosync.exe program (in the SkyFile folder) in the "Auto-start"
folder. The first time you start the SkyFile Mail message list (Windows Start menu - Programs - SkyFile
- SkyFile) the setup dialogue box (in "Access and dial parameters") automatically opens.

tUnder Windows NT, 2000 + XP you need to have administrator rights, to permit installation to be carried out completely,
including the Start menu entries and fax support. If this is not possible, you have to create manually a short cut afterwards, e.g.
on the desktop, to the Autosync.exe program in the SkyFile folder.
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8. SKYFILE MAIL CONFIGURATION

8.1 ENTERING THE ACCOUNT PARAMETERS

1 Master username: Enter the user name provided by the customer care (your username is similar

with the word in your email address in front of the "@").

1 Master password: You will receive your password from the customer care upon registration. Some

Wi ndows versi

but correct.

ons only

1 Configuration: SkyFile Mail v10.00 allows the user to define connectivity profiles. You can quickly
switch between them, and makes sense if several types of devices are installed on-board. For
instance, you can easily configure a VSAT, a FB and an IOP and switch between them in case of

problems of <coverage. The 3

avail able confi

active device and the rules are associated together; connection and rules change at the same time.

s ‘erenng this wiedew, this ia in fact dorifusinga f t er

guratio

Primary configuration: Please define here the primary
connection (the most cost-effective device used on-board. For
instance AVSATO) Then defin
configuration (Size limit i Attachments rules i Type of dialing i
Price, if any)

| Account and dial parameters

Account
Master username:  VICTORIA-STAR

Master password:  *=*

[“Blocked address book

Connection

@ Primary configuration (active)

Access mode family
Port: __TcPfIP - __Uphnrvs

) Backup configuration 1
) Backup configuration 2

Number:  mail.skyfile. com

Price settings for this connection

Do not send files bigger than 20000 keyte
Attachments allowed for al Corporate subaccounts
Attachments allowed for al Private subaccounts
*) Manual dialing {standard)
® Automatic disling
Fixed times
Periodic: Start: 00:05 End: 2355 Period: 30 min
Min, tme between dialretries 5 min

Dial retries: 1

Prepaid options

Activate SkyFile Mai Prepaid services

3

1 Account and dial parameters ==
et Master username:  VICTORIA-STAR.
: : . Mester posnrd: ==
Backup configuration 1: Please define here the second ’
connection (the second device you might have on board, for Lty
instance FB). Then define the rules for the backup configuration 1 | i v e
(Same as above) © Sackup configuration 1 (active) Access mode:
5 Sackup onfguration 2 Fart
. i . . Number:  mall skyfile. com
Backup configuration 2: If any, please define here the third
possible connection in case you have 3 possible devices onboard.
Do not send files bigger than 2000 kByte
Attachments allowed for all Carporate subaccounts
[ Attachments allowed for all Private subaccounts
Manual dialing {standard)
@ Automatic dizling:
Fixed times:
Periodic: Start:  00:05 End: 23:55 Period: 120 min
Min. time between dial retries 5 min
Dial retries: 1
Activate SkyFie Mail Prepaid services
Note: beginning with SkyFile Mail v10.10, it is possible to assign a new function to a SkyFile account
n a me SMarfiProfile Managemento . Pl ease, read the full 2descripti

SkyFile Mail | User guide full version

O Marlink 6 Page 14/86




A A
/ V MARUNK

1 Access mode family (Quick setup): it allows you to select the type of network you want to use.
Depending on your choice, the list of access modes will be different.

1 Access mode (Quick install): For standard satellite terminals like a Mini M/Phone, choose your
terminal and confirm with "Yes" to execute the appropriate settings. Depending on your choice, the
COM port or the ISDN-MSN may be changed, if needed (see next pages). For TCP/IP like Inmarsat
Sailor or BGAN, an additional window will be displayed (see next pages)

+ Account and dial parameters

)

Account
Master username:  VICTORIA-STAR

Cancel
e [

Help

!

Blocked address book

Connection

Primary configuration Accessmode famiy: [Inmarsat® v

@ Backup configuration 1 (active) Access mode: | Inmarsat Saior -
Backup configuration 2 Port: | TCPfIP - Options
Number:  mail.skyfile.com <P

Frice settings for this connection

Do not send fles bigger than 2000 KByt
] Attachments allowed for al Corporate subaccounts
Attachments alowed for al Private subaccounts
Manual dialing (standard)
@ Automatic diall
Fixed tmes:

riodic: Start:  00:05 End: 2355  Periods 120 min
Min. time between dial retries 5 min

Dial retries: 1

] Activate SkyFile Mal Prepaid services Prepaid options

1 Number: The dial-number will be filled out automatically after selecting the access mode. If TCP/IP
is selected, the wuser can select either the @IP (193.252.234.246) or the Domain
(mail.skyfile.com). This selection is very useful to prevent unwanted background traffic.

1 Port: The port is normally set by the Quick-install-button. Please click on "Options" if you want to
change the communication parameter.

1 Least Cost Router (only for Fleet-terminals): Please read the special LCR-part below.
Please note that this option is visible only if Fleet or MPDS has been selected in Access mode.

1 Blocked address book: By choosing this option, you can restrict mobile-to-fixed messages to a
certain group of addresses predefined in the SkyFile Mail address book. This parameter can be
changed with the master password.

1 Login required at program start: In case you do not use sub-accounts, but still want to protect
your SkyFile mailbox with your master-password, please select this option.

1 Activate SkyFile Mail Prepaid services: this option must be selected in case of SkyFile Mail
prepaid & MyMail usage. Please read the special prepaid part further below.
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8.2 ENTERING THE DIAL PARAMETERS

|l

Do not send files bigger than [...] KByte: This parameter protects you against high transmission
charges by accidentally attaching too large files. The limit refers to single attached files, not to the
total email. This parameter can be changed with the master password.
This limit is the maximum size which can be sent. Another limit can be set up for each sub-account.
The sub-account-limit cannot be higher than the limit entered in this menu.

Minimum time between dial retries: This controls the time interval and frequency of dial retries if
a connection has not been successful, e.g. with modems after BUSY, NO CARRIER etc.

Manual dialing (standard): With the manual method, dialing is only possible in the message list
window. The following time settings are ignored during manual dialing.

Automatic dialing: In case the dial-in should be done automatically at fixed times of the day, you
can enter the frequency / exact times at which you want SkyFile Mail to start the message transfer.
Please note  that SkyFile Mail only accepts 00/15/30/45 as minutes.
Furthermore the real dial-in is delayed by a random time of 0-10 min. This is to avoid that e.g.
dozens of vessels with the same configuration are dialing-in in the same second. With automatic
dialing, a symbol appears on the bottom right of the screen.

Please create a link in the Autostart-folder of Windows to the program "host32.exe" (in the SkyFile-
directory) to make sure, that the time schedule is running also after a reboot of the system. The
dialing parameters are recorded in the message list under the menu item "Configuration" and may
be changed later.

Automatic dialing: In case the dial-in should be done automatically within a fix time-slot with a
special rhythm, you can enter start and end time + a period time in minutes.

Following the examples displayed below:

An automatic dial-in will be done to the SkyFile server, every 22 minutes between 06:00AM and
06:00PM.

Manual dialling (standard)
@) Automatic dialling:

Fixed times:

Periodic: Start:  06:00 End:  18:00 Period: 22 min
Min. time between dial retries 5 min

Dial retries: 1

An automatic dial-in will be done to the SkyFile Server at 6:00, 9:00, 12:00, 15:00 and 20:00

Manual dialling (standard)

@ Automatic dialling:
Fixed times:  ©:00 9:00 12:00 15:00 ZD:DD|

Periodic: Start: End: Period: min
Min. time between dial retries 5 min

Dial retries: 1

The actual dialling will take place at the given time(s) plus a random variation of up to ten minutes to
avoid busy situations when several users in a fleet use the same time.
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8.3 PORT CONFIGURATION (LOW-SPEED)

Inmarsat Fleet33, Iridium, Thuraya

T Access mode family: Select Al nmarsatodo or Al

1 Access mode: Select your device within the list proposed by the software.
1 Device: Select the COM port your satellite terminal is connected to.

1 Baud rate? / AT-commands: Will be filled out automatically by selecting the access mode.

-1 Configuration modem 1 @
Device: |COM3 - ] [ QK ]
Baud rate 19200 - ] [ Cancel ]
Init command 1:  AT&F

Init command 2:  ATRC1RD2S0=057=65+IFC=2,2

Dial command: ~ ATX3DT

The preset parameters in Init. Command 1 and 2 and Dial command are suitable for almost all Inmarsat
/Fleet 33, Iridium and Thuraya terminals. If a connection cannot be established, please refer to the
manual of the terminal, whether special AT commands are required.

If you are using a Fleet33 terminal, we recommend installing SkyFile Mail in MPDS-mode (see next
page) instead of modem-mode, as with this terminal a data-transfer via MPDS will save transmission
costs (depending on your personal rates).

8.4 PORT CONFIGURATION (HIGH SPEED, ISDN)

Inmarsat Fleet77/55 ISDN

To connect to an Inmarsat-ISDN system, you will need an ISDN adapter for your PC (e.g. Fritz!Card
from the supplier AVM). In addition, you will need to install the relevant CAPI 2.0 driver associated with
the ISDN-card.® Please make sure, that the ISDN-card is HDLC compliant (HDLC is supported by almost
all ISDN cards).

2 The term Baud rate does not refer to the net physical speed of the telephone modem or Inmarsat system, but the port Baud
rate of the PC. Please do not set higher rates than those given here, because they will affect the package size used by SkyFile
Mail. If the Baud rate is too high, SkyFile Mail uses a too big package size for the service concerned, this adversely would affect
transmission.

8 External ISDN adapters which are connected to a serial port on the PC (e.g. ISDN-TL from Elsa) are controlled like analog
modems with AT commands. The necessary initialization settings for the MSN (your own phone number) are given in the
relevant manufacturer's manual, because they are standardized for each manufacturer. You may have to set the adapter with a
suitable AT initialization command to the matching ISDN data protocol HDLC that SkyFile Mail uses with ISDN cards. Package

SkyFile Mail | User guide full version O Marlink 6 Page 17/86
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~1 ISDM setup

Outgaing MsN: | | OK

Dial exchange: Cancel

Help

i

1 Outgoing MSN: Data-IMN, from which you dial. It will be filled out automatically by selecting the
access mode. It can be left empty in most cases.

91 Dial exchange: Here you enter the numbers (typically a zero) which must prefix the actual phone
number in case you have installed the ISDN card as an extension number in a telephone system.
In most cases this field is empty.

8.5 PORT CONFIGURATION TCP/IP, MPDS, INMARSAT I-4 & VSAT SERVICES

From SkyFile Mail v8.25, you can control your IP-device from SkyFile Mail. It allows you to start the IP-
session from the software. At the end of the connection, the IP-session will be automatically closed. This
behaviour allows you to reduce the risk of unwanted data (such as DNS requests) which could be
transferred while the session is still opened.

To use the IP-device control, follow the instructions.

Access mode family: Sel ect A lAccesamosiaa $eledt theddevice withil/ SAT O o
the list proposed by the software

8.5.1 Router

| f ARoutero is selected, SkyFile Mail does not take
manual. SkyFile will not open or close the IP-Session.

- TCRAP @
Connection handling:[-Router- v] [ oK ]
TCR/IF port: 4710
Device address: 192.168.0.1

Device port: 5454

Read device 5MS messages and store them to master account
@ inactive
_ active, each SkyFile notification SMS causes dial-n

) active, SkyFile notification SMS with following words causes dial-n:

Urgent, Important

length is max. 2 KByte. With many ISDN adapters (e.g. Elsa TL), this protocol is the factory setting. You should use a port Baud
rate of 115200 Baud.
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8.5.2 Sample of device control with Sailor device

Sel eSailordievi ce contr ol 0Sallodm dasse bfelemmasred &®tct ed i nto the
L TCPAP
Connection handling: [ <Sailor device control = Vl Ok

TCP/IP port: 4710 Cancel

Device address: 192, 168.0.1

i |

Help
Device port: 5454

APM: vizada.bgan.inmarsat.com

Service name: private, dynamic

Read device SMS messages and store them to master account
@) inactive
() active, each SkyFile notification SMS causes dial-in

() active, SkyFile notification SMS with following words causes dial-in:

Urgent,Important

8.5.3 MPDS & PPPoE

1 RAS connection: For a connection over MPDS or PPPoE you must create a standard windows
dial-up connection for Marlink MPDS“. In "RAS connection" you will see all created dial-up
connections for your PC. Please select the MPDS dial-up you want to work with.

1 RASusername: In case of an MPDS transfer the username of the dial-up connection will be shown.

1 RAS password: In case of an MPDS transfer, please enter the password of the MPDS dial-up.

1 TCP/IP port: Per default this value is 4710. In case of special installations, this value may have to
be changed.

4 A Marlink MPDS dial-up connection will be created with the following parameters: username/password: inmarsat/inmarsat, dial-
nr: "123#" (T&T) or "**94#" (Nera), connection via the windows standard modem 33.600baud (alternatively: 28.800baud) with the
additional modem-init-command "AT+WS45=4;+WLES=011". The speed of serial port should be 115200baud. IP and DNS
address will be obtained automatically.
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8.6 LEAST COST ROUTER (LCR T ONLY FOR FLEET)

8.6.1 LCR, functional description

Since SkyFile Mail v9.00,th e o pt i 6w sitL eRaosutt er (LCR) 0 is hidde
il nmar sat FIl eet 77 | SDNoO is selected in the nA
- Account and dial parameters (5]
et Master username:  VICTORIA-STAR

D Blocked address book
Connection
@) Primary configuration (active) Access mode famiy: [Inmarsat -
() Backup configuration 1 Access mode: [InmarsatF\eetﬁISDN v]
) Backup configuration 2 Port: [ISDN v opons |

MNumber:  2828%

[ Least-Cost Router (LCR) ]

[ Price settings for this connection |

Do not send files bigger than 20000 kByte

Attachments allowed for all Corporate subaccounts
Attachments allowed for all Private subaccounts
(2 Manual dialling (standard)
® Automatic dialing:
Fixed times:

Periodic: Start:  00:05 End:  23:55 Period: 30 min
Min. time between dial retries 5 min

Dial retries: 1

Activate SkyFile Mal Prepaid services Prepaid options

Fleet33/55/77 terminals provide two types of data transmissions:
1 MPDS: Pay by Mbit i Best suited for small files.

I SCPC (ISDN/data9.6): pay by time - best suited for larger files.

As a result the user should always calculate transmission costs to be able to select the transmission
with the least costs.

s Least Cost Router (LCR)

av:tive

(9]
Automatic selection of service without manual confirmation.

MPDS Cancel

fil §

Access mode: [Inmarsat Fleet MPDS '] ik

Mumber:  mail.skyfile. com

Port: [TCP[IP v] [ Options ]

Volume price per MBIT: 410 usD
Pricing unit (Bits): 1

SCPC (Modem/ISDN)

Access mode: [Inmarsat Fleet 77 ISDN ']

Mumber: 2328#%

Port: [1sDN =

Price per minute:  8.29 usD
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In order to avoid this manual effort, the Least Cost Router (LCR) of SkyFile Mail automatically performs
this calculation on the basis of the actual compressed message volume to send and receive the data
throughput and the inserted prices for MPDS and SCPC.

i Active: Activates the LCR

1 Automatic selection: Choose whether you want to confirm the service decision or allow SkyFile
Mail to automatically decide.

1 Prices/Units: Please enter the actually negotiated traffic prices of your company. If you do not
know these prices, the LCR will still be able to select best transmission option using the default
prices.

If you start the dial-in, the LCR first calculates the decision only on the basis of the mails which are to
be sent. In case MPDS is selected, the LCR connects to the server and checks whether potentially large
emails to be received would require a change to SCPC, a more cost-effective transmission mode.

In this case you will be asked another time for a manual confirmation (if you are in manual mode). Then

the message exchange will be started. A notification, in the configuration window informs you that the
Least Cost router is activated.

8.6.2 LCR & Split Billing

Depending on the mode selected by the LCR calculation, the appropriate price is used. The mode is
displayed in the detailed bill which can be provide to the final user (passenger or crew-member)

On-board split-billing sample:

| Bill_2016_05_master - Notepad =N R
File Edit Format View Help
0

rreated by: <master.Victoria-Star@skyFile.com> "master MacGyver' -
Date: Mon, 20 Jun 2016 15:34:16 +0200 (CEST)

Account: <master.Victoria-star@skyFile.com> "master MacGyver" l
Period: May 2016

First mail: 23 Mmay 2016, 17:58
Last mail: 31 may 2016, 17:19

Connection Name: Inmarsat Fleet 77 ISDN (Standard)
Price per MByte: 0s
Total time: 3:51 min Charged time: 0:00 min
Total bytes: 5264 KByte Charged bytes: 5264 KByte
Charge (TCP): 123.19 § l

Total Charge

summary for each Internet address:

Connection 1l:Sealink

Vol/Dur Price % In Out Address
5263 KB 123.16 § 100 3 1 jeanmarc.duc@orange.fr
709 B 0.02 § 0 1 0 OTA.DIR
768 B 0.02 § 0 1 0 config-daemon@skyfile.com

Detailed list of all messages: (">"; mobile to fixed; "<": fixed to meobile)

Connection Date Time Charged Price Address

1l:sealink 23.05.2016 17:58 768 B 0.0175 § < config-daemon@skyfile.com
1:sealink 23.05.2016 17:58 2267 KB 53.0690 § < jeanmarc.duc@orange.fr
1:sealink 23.05.2016 17:58 709 B 0.0162 § < OTA.DIR

1:Sealink 24.05.2016 12:29 185 B 0.0042 § » jeanmarc.duc@orange.fr
1:sealink 27.05.2016 16:11 1994 kB 46.6665 § < jeanmarc.duc@orange.fr
1:sealink 27.05.2016 16:11 1000 kB 23.4148 § < jeanmarc.duc@orange. fr

Prices in the detailed list are rounded and the sum might slightly l
differ from the total charge above.

7| [
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Section 1:

1 Price per Mbit

1 Price per minute

i Total time

1 Total bytes

1 Charge (CSD)

1 Charge (TCP)

fimaster

fimaster

=ThepriceperMbi t attr i bugduleatcoanb fAmast er o
=Thepriceper minute attoi bagdoumtd t o
=SumofISDNconnecti ons oveb kagdduntf or
=Sumof MPDSconnecti ons ovebD ka@duntf or

fimaster

ma s inwicedos ISDN connection in September

ma s inwicedos MPDS connection in September

1 Charge = Global invoice for September

Section 2:
Summary per Internet address in minutes (SCPC) and in volume (MPDS)
Section 3:

Detailed list of emails sent & received by the user.

8.7

8.7.1 Setting SkyFile Mail as standard mail program

INSTALLING THE STANDARD MAIL-TO HANDLER AND THE FAX DRIVER

After making the configuration you are asked to set SkyFile Mail as the standard program for emails.
This ensures that when you click on a mail link in your Internet browser (e.g. Internet Explorer), SkyFile

Mail automatically starts, and the destination address is correctly entered.

SkyFile Mail 23

| Do you want to set the standard mail handler?

e ™ )

The standard mail-to program option can also be activated later under "Options" in the message list.
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8.7.2 Installation of fax driver

To produce telefax pages SkyFile Mail employs a printer driver, which you can also install in the message
list under "Configuration” ("fax support"). After restarting Windows the fax printer driver is available as a
virtual printer called SkyFile, and can be used from any application.

SkyFile Mail £3

I Do you want to install the fax support?

ves || Ne

8.8 SKYFILE MAIL T INSTALLATION IN A LAN

8.8.1 Local Area Network (LAN) installation

The SkyFile Mail client may be used on several workstations in a local area network (LAN). In case sub-
accounts are installed, all different users could theoretically access an own mailbox from their PC, as
long as it is connected to the LAN.

For this purpose, SkyFile Mail only needs to be installed once on the PC connected to the satellite
communications terminal. After installation, the SkyFile Mail installation directory has to be made
available (mostly C:\SKYFILE) for read/write file sharing with other PCs in the LAN (in the file explorer
you will see a hand under the SkyFile directory).

The other workstations are connected by simply
creating a desktop link through the LAN to the file

"autosync.exe" in the SkyFile Mail installation directory. Ordlner
@ Desktop

|J Adresse |5 CASKYFILE

X | Mame = I

|[CZ)CHARTERER

When using sub-accounts, we recommends creating a
link to the transfer module "host32.exe" in the Windows
Auto-start folder in order to ensure internal emails
(between sub-accounts) to be delivered instantly.
Internal emails may be sent and received free of
charge, using the full local email addresses including
the sub-account names.

8.8.2 Using SkyFile Mail on a terminal server

.D Eigene Dateien
= _-é Arbeitsplatz
[l % Lokaler Datentrager (C:)
| APT-IM
| APT-OUT
= =2 SEYFILE
|Z) CHARTERER
|Z) FAXSETIJP.DIR

) owner

BT e o

[C)FAXSETUR DIR
|2 cvamer

% ADDRESS. INI
P AUTOSYNC EXE
|%)EDS501T.DLL
&) cHmesE Lan
] CLIENTS.HTM
& CLIENT HTM

& CLIENTC HTM
& CLIENTD. HTM

For running SkyFile Mail in a terminal server environment, the program SlotProx in the SkyFile folder
must always be running. It can be launched either as a normal application from a local account on the
terminal server PC, or as a service, which is recommended. To launch SlotProx as a service, please
follow these steps:

Make sure you are logged in locally at the server with administrative privileges.
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Sel ect ARuné. & From the Wi nBhkyhils\slogproxair it(adjmsetheupattaih d

required).
clfs) %] FrANCALS.LAN
[C3) ADMINISTRATOR gHOST 32.EXE
[C3) APT_OUT.DIR =| LOG_HOST.TXT
[C3) ARCHIVE.DIR QEI;,MAIL_MON.EKE
o1
BILLING.DIR [2]MaPI32.0LL
3 captain 2 NEWMALL. WAV
[C3) charterer [%) owso1T.ouL
I chiefmec ."il PAYLESS. GIF
3 crewt |®]russTan.LAN
o .
I Crew2 _;3.*SI:—I'LIP.|n|
[5) FAXSETUR.DIR {HSFAX_DLG.EXE
[C) HOST_DWN.DIR DéskyFile.INI
[C) HOST_UP.DIR #] SkyFile PAR
) [ SWSetup e slotProx. EXE

ent e

Use the Services Applet of the Windows c-slodtt Poloxyanel

Using the SkyFile client in this local admin session, install the SkyFile Mail fax printer driver.

The SkyFile Mail transfer host should always run in a local session with standard user privileges, e.g.
using a Start-up link for this user to host32.exe (but not for all users!)

A terminal server has its pros and cons. While the centralized administration is often seen as the main
advantage, compatibility problems of some programs, a slower response of applications and the
increased network load are downsides. Please refer to Microsoft® for more information.

9. SMART PROFILE MANAGEMENT

Beginning with SkyFile 10.10, it is possible to assign a new function to a SkyFile account named "Smart
Profile Management". According to the IP detected by the server, the customer is set to a profile
"VSATl/terrestrial", "FBB" or "IOP/other". For each of these profiles different restrictions and limits can

be configured by Marlink, shore-s i d e . To activate the ASmart Profil

own profile please, contact Marlink Service Desk or send the SkyFile Order Form v37 or following.
AiSmart Profile Managemento function is part of

Connections from non-Marlink SIM are handled like terrestrial dial-ins and are treated like VSAT. Only
IOP connections from the IP 12.47.179.107 are handled really service-dependent. For all other services,
the SkyFile server cannot know the associated Inmarsat service type. As an effect, the Smart Profile
Management is working in every respect only while using a Marlink SIM.

For both transfer directions, fix to mobile and mobile to fix, emails which are beyond the limit or forbidden
by type of the message, are not transferred but stored in the mailbox. For example, if private accounts
are not allowed to transfer mails with attachments, mails received for this account with attachment are
stored on the SkyFile server until the ship is using again VSAT. If a private account is writing a mail to a
terrestrial address with an attachment, the mail is stored in the Outbox until VSAT is used again.
According message boxes inform the user about this fact.

A special situation is the case when a mail is multi-addressed to corporate and private subaccounts on
the same ship and different rules are valid for these two account types. Assuming a mail is received at
the server with an attachment to a corporate subaccount and to a private subaccount:
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I Corporate accounts disallowed, private accounts disallowed completely:
C Mail is kept in the Outbox for both until VSAT is used again.

I Corporate accounts allowed without attachments, private accounts disallowed completely:
C Mail is kept in the Outbox for both until VSAT is used again.

f Corporate accounts allowed with attachments, private accounts disallowed completely:
C Mail is transmitted to the corporate subaccount only, a private account will never receive this
email.

I Corporate accounts allowed with attachments, private accounts allowed without attachment:
C Mail is transmitted to the corporate subaccount and to the private subaccount.

I Corporate accounts allowed with attachments, private accounts allowed with attachments:
C Mail is transmitted to the corporate subaccount and to the private subaccount

10. SKYFILE MAIL, FIRST CONNECTION

If business and/or private sub-accounts have been already created, the following window is displayed
when the users open SkyFile Mail.

Select your own account in the list proposed, and then enter your password (if needed).
Select the language in the list proposed. The selected language will be registered in the INI-file of your

sub-account. The same language will be proposed each time you will use your account. Different
languages can be used in parallel by different people without problems.

' SkyFile Mail - Login =30

\ W [

MAR

Connect smarter. Anywhere.

SKYFILE

All rights reser ©2016 Marlink

Click on ALogino.

Additionally, if the SkyFile Mail prepaid option has been selected by the SkyFile Mail administrator
(Master), the following window is displayed.

Private Subaccount o

Pl ease select your @ACorporate or
ck on fALogino.

account. Pleaseenteryour password and cl i
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= SkyFile Mail - Login

Al rights reserved | ©2016 Marlink

I f the oRepoetfi&el ®onodo has been enabled by the SkyFil
(crew member or passenger) can create his own prepaid sub-account.

Please click on New Prepaid subaccount II and follow the instructions.

Note: With SkyFile Mail v7.5 and higher, the category of each sub account is displayed after the user-
name (in brackets).

(M) = Master
(C) = Corporate

(P)= Private
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11. MESSAGE LIST

11.1 MESSAGE LIST FUNCTIONS DESCRIPTION

The following pages contain detailed instructions for the use of SkyFile Mail.

Description of the items:

|l

il

il

"New mail": prepare a new email.
fi O p e:®pen selected email.

"Answer": enables you to write and/or send an answer to a received message to the sender's

address (and/or another Internet address). Per default, the original email is quoted in the

answer-mail. If you want to change the default, please deselect the item
"Configuration” >"Quote mail in answer".

"Answer all": to send an answer back to the sender and to all the other recipients of the original
message.

" F or wato sérmil a received message to one or several other recipients in the address book
or to other Internet addresses.

"Delete": deletes one or more selected messages in the message list with all attachments.

Deleted files will be stored in the 'recycle bin" archive for a defined period.

Alternatively you can use the Del key (with Shift+Del no confirmation of the deletion is
requested).

S e a r: o kearch for text-strings within the selected archives. If you select the topmost item
in the archive window on the left side, all archives will be scanned.

"Configure prepaid subaccount": to change your prepaid sub-account parameters.

"Send SMS": to enter a short text message (SMS, up to 160 characters) to a GSM-mobile
phone.The reci pient can easil y r es pdunadiondtfahispghime.s SMS

iCal |l det atbéaccessitogahe eatl I0gs

"Address book": to enter, organize, manage and delete email addresses, SMS and Fax
numbers.

"Log-off".

The screenshot below shows the user interfaces of the mail program or the message list.
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You can open this message list by clicking on the SkyFile Mail icon in the Windows program menu in
the SkyFile folder (Start - Programs - SkyFile - SkyFile). The symbol bar of the message list window
includes the following frequently used functions:

1 SkyFile Mail-Message list: "master MacGyver” <master Victoria-Star@SkyFile.com> [E=R[E=R===)
File Message Subaccount Configuration Help
| v s 2 = S RO | e
s a * ¢ "% X| P | O
" master.Victoria- Star@SkyFile.com Time ) Type Remark Address Subject sze  § -
2 Outbox 02.06.2016 12:49 [received | | configdaemona@skyfile.com | (VICTORIA STAR) Alert: SkyFile Anti Virus engine ver... Em 3
a4 Inbo:] 23052016 17:58 received config-daemon@skyfile.com (VICTORIA-STAR) Alert: SkyFile Anti Virus engine version 1031, 1566
Sent 06042016 17:40 received config-daemon@skyfile.com (VICTORIA-STAR) Alert: SkyFile Anti Virus engine version 1031.. 1566 uaz
& Drafts 24032016 14:09 received JeanMarc. Duc@marlink.com test TK 043
4 Pinboard 24032016 14:09 received JeanMarc. Duc@marlink.com test2 TK 043
® Drivate archives 08032016 08:30 received customercare@marlink.com RE: This is o test from SkyFile Mail to support.skyfile@marlink... 8K 006
= Announcements 08032016 08:30 received premiumsupport skyfile@marlink.com RE: Test message from SkyFile Mail Client to premiumsupport... 4986 004
08032016 07:51 received customercare@marlink.com Case created - (Ref subject: This is a test from SkyFile Mail tos.. 10K 005
08032016 07:51 received premiumsupport skyfile@marlink.com Case created - (Ref subject: Test message from SkyFile Mail Cli. K 005
070320161232 received customercare@marlink.com RE: test depuis SkyFile Client vers support skyfile@marlink.co. 9K 006
070320161224 received customercare@marlink.com Case created - (Ref subject: test depuis SkyFile Client vers supp... 10K 005
17022016 14:58 received config-deemon@skyfile.com (VICTORIA-STAR) Alert: SkyFile Ani Virus engine version 1031.. 1489 002
27012016 10:45 received config-daemon@skyfile.com (VICTORIA-STAR) Alert: SkyFile Anti Virus engine version 1031.. 1483 002
..Q “Shared srchives 231220151337 received account-daemon@skyfile.com Vour SkyFile account 1375 001
=, Master shared 221220151215 received config-deemon@skyfile.com (VICTORIA-STAR) Alert: SkyFile Ani Virus engine version 1031.. 1483 002 =
- Recydlebin From:  config-daemon@skyfile.com
Subject:  (VICTORIA-STAR) Alert: SkyFile Anti Virus engine version 10.3.15 69 VDD 5.28 (02.06.2016) available
To: master. VICTORIA-STAR@skyfiie.com
Dear Master, -

We virite to notify you that there is a new SkyFile Anti Virus engine update available.
You can download it directly over the air using the relevant menu option in the SkyFile Mail client.

"Configuration > SkyFile Anti Virus > Check & Download anti-virus engine” [SkyFile Mail Client until v8.27].
"Configuration > SkyFile Update OTA > SkyFile Anti Virus" [SkyFile Mail Client v9.00 and following]".

The port 4707 is used for the OTA function. Please update your customized filters in Data Manager.
The predefined filters have been already updated.

I

For more information or update assistance, please contact your Shipping Company, your Service Provider or Marlink Customer Care
Many Thanks.

Marlink Customer Care

Customer Care EMEA
Tel: +33 1 70 48 98 98

Customer Care Americas
Tel: +1 310 616 55 94
Tel: +1 855 768 39 58 (US toll Free)

Customer Care Asia Pacific -

Next automatic dial-in: 15:47 last dial

The top/right window of the message list gives an overview on the current status of the messages:

Messages t ooutbp, smessdgdes whichsenwmtd)eoal féieagpy vEdat néw

messages are kept until the data exchange has been started (see "Dial now"). Received but unopened
messages are shown in bold characters.

A click on an arbitrary title changes the sorting of the messages in the message list. A click on the right
mouse key displays a context menu in which a file can be deleted, opened or resent.

Columns in the message list:

1 The "Time" column gives the local time of the email as indicated by your system clock. The
European date format is used: day, month, year (this is not the date given in the date line of the
email header).

1 The "Type" column shows whether a message was received, sent or will be sent.

1 The contents of the "Remark" column can be changed as required with a right mouse click and
"change rrRaorar&MS and faxes, the column cont ai

and the respective delivery status.

1 The "Address" column either contains the terrestrial email address or a name if known.
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1 The"size" column shows the size of the message including all attachments. A leading "*" indicated,
that a file has been attached.

T Thefdofigi ves the price of each transfer. This col umn
minute has been set up on the account.

11.2 ARCH'VE W|NDOW / FULL-TEXT SEARCH % master.Victoria-Star@SkyFile.com
----- i Cutbox
11.2.1Archive window ¥ Inbox
Sent
ﬁ' Drafts
The archive window contains all standard and self-defined archives: | .. + Pinboard

—é. Private archives
‘.= Announcements
Charterer

Crew

Master

1 New: contains all incoming and outgoing messages. By right click "split
view" you can split the "new" archive into "outbox”, "inbox" and "sent" (like
in Outlook)

navimail

1 Drafts: If you have not yet finished writing an email, but you have to carry ___é’%:::?:hsiirfhippi"g e

out another action, just press "exit" and you'll be asked whether the email | | .= master shared
shall be stored in the "Drafts" archive. " Recycle bin

1 Pin board (or info-board): To make text information (e.g. announcements)
available for all sub-account users, right-click on "Pin board", press "new",
enter the subject and the text of the announcement.

1 Private/Shared archives: In order to file your messages along your personal system, you can
create personalized archives which might also be nested tree-like. In case you have created a sub-
account, shared archives could be created which are accessible for all sub-accounts. After creation,
messages can be moved via drag & drop to the selected archive.

1 Recycle bin: In case you delete one or more messages from your message list, these messages
will be stored in the "Recycle bin"-archive. This prevents you from losing emails which were deleted
by mistake. You can individually define the time limit for storage in this recycle bin selecting
"Configuration"-> "Recycle bin". With "disable Recycle bin", you deactivate this function.

11.2.2 Archive Management

Beginning with version 10.10, the SkyFile Mail client has an automatic archive management to avoid
that mail archives get too big. Archives containing too many emails slow down the client significantly.
Too big archives may also create problems by a huge time needed to modify them and, in very
serious cases, even touch the limits of the file system. Both situations can additionally increase the
probability of file access conflicts when SkyFile Mail is used in a network on several workstations at the
same time.

1 Archives are renamed automatically if they exceed one of the following limits:
0 The size of archive file (extension .BIP or .BIS) exceeds 1.200.000.000 bytes (~1.2
GB), or
0 The mail count in an archive exceeds 1.200.
o
1 Warning messages are displayed to the user if archives exceed the following limits:
0 The size of the archive file (extension .BIP or .BIS) exceeds 1.000.000.000 Byte (1
GB), or
0 The mail count is beyond 1.000.
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If an archive is renamed automatically, the name is extended by " old [number]".
Example: An archive with the name "charterer” is renamed to "charterer_old_001". If this file exceeds
the limits once again later, it will be renamed to "charterer_old_002".

The check is always done during the start of the SkyFile Mail client and during each POP3/SMTP
connection of a SkyFile subaccount.

11.2.3 Sharing private archives

Beginning with SkyFile Mail v10.10, each user having subaccount in place can share his private
archive with another user within the same LAN.

Arightcl i ck on the name of an existing archive opens

&, SkyFile Mail-Message list: "Master MacGyver” <Master.Victoria-Star@SkyFile.com= -1of x|

File Message Subaccount Configuration Help
v o o | ey o [ 1 l—‘—
S N B SA R SE [l O e |

F X
%2, Master. Victoria-Star @kyFile. com Time - [ Type [ Remark [ add
Outbox
¥ Inbox
Sent
Drafts
*’ Pinboard | |
Bl ¢y Private archives
B Master archives

=

Search... CtrlF
MNew archive

= tes
1= Tes
= 180302 Empty this archive
59 Sharedrt porre i archive
S0 bt thig archive
1) Master Check this archive
Yl Recyde bir

Sharing. ..
Expart this archive as EML files...
Import EML and MSG files to this archive...

Next automatic dial-in: Prepaid 12:09 Il bstdal |

From that windows the user can freely add or remove subaccounts/users who will have the possibility
to consult the defined archive.

@, Defining access for other accounts x|

List of allowed accounts

captain administrator
chief_engineer bridge
chief-officer charterer

cook.

(( eduardo-mendez
electridan

jeanmarc
e I

|»

MACGYVER
manager

Mytest

oiler
pablo-bienvenido
Paulo

robert
second-officer
third mate LI

Cancel | oK |
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Master Private Archives are not available with read and write rights to other people onboard, for
instance from the subaccount of the Chief Engineer.

& SkyFile Mail Message list: "Chicf Engineer” <chicf_cngincer.Victoria-Star@SkyFile.com>

Fle Message Subaccount Configuration Help

=10ix]

S e
| =

m| i"cd, |§l| o IEnterﬁ?terl ‘ ‘

~
N5

¥, chief_engineer Victoria-Star @SkyFile.com
-4 Outhox
= Inbox
- [¥g sent
z Drafts
- f Pinboard
=, Private archives
B Sf Shared archives
=, Daily archives for master
=, Master shared
g Master archives
B
test 1
- Test 2
W Recyde bin

Time ~ [ Type [ Remark [ add

[archive Master Private™: 0 emais (0 kE)

11.3FULL-TEXT SEARCH

By pressing the "search" icon or Ctrl+F you can search for an expression or email address within every
message shown in the currently selected archive. In case it is found, F3 continues to search for this
expression. If you select the topmost item in the archive-window, all archives of one sub-account will be

scanned for the given expression.

11.4 SENDING AND RECEIVING MESSAGES

With the integrated text editor you can write or edit messages, and also optionally attach files to
messages. The text editor is opened by clicking the "New mail" button.

You open received emails in the message list with a double click on the relevant line. An outgoing email
(not sent yet) can still be changed by double clicking this email.

When you write a new email or respond to one, a window appears with the following content:

- New email - SkyFile Mail [ ===
File Edit Attachments Tools Help
To: - Send
-
Subject:
Files: Add Help

Delete en_gh -

Victoria Shipping
Aussaguel

France

Master Mac Gyver - MV Victoria Star

15:20:30  NUM
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Functions in the text editor:

|l

"To:" Clicking on the little phone book next to "To:" opens a window containing the address book,
in which you can select your contacts. By holding down the Ctrl- or Shift-key you can select several
names. Select the required recipient by a double click or with "Apply". However, you can also select
one of the latest addresses used, or type in manually one or several addresses (separated by
commas).

"CC:" Here you can enter one or several extra recipients. The same rules and formats apply to the
fi c-addresses as to the addresses in the "To" box.

"BCC:" Recipients entered here receive the email as "blind copy"”, i.e. their addresses are not
visible to the other email recipients. You have to switch on the BCC box under "Tools" first ("Show
BCC") or press AF60.

"Subject:" Here you enter a subject for your message. When you reply to an email, the subject is
automatically adopted and prefixed with "Re:"

"Add:" You can attach one or several files of any type to your text message. However, please
check the size (see p. 4, "Do not send files bigger than [...] KByte").

"Text:" In this box the text of the message is entered. To insert text from a prepared TXT-file, please
press "File"->" | nsert é" and s ée'heavndow wititre deterinines thea lemgth of the line.
When the window opens for the first time, it shows about 70 characters per line, which means that texts
will be correctly printed.

Within the text editor you are able to search for an expression (Ctrl+F). To continue the search, please
press F3.

To print a message with header and message-text, press the button

Specialty for sub-accounts: If you have created sub-accounts with volume-billing, the price of the
currently created message inclusive all attachments are shown in the bottom-line of the edit-window.

Bel ow the fiHel po button, you can find a selection

German and French.

This is the area where you can select your spell checker language.

11.5 SPELL CHECKER (v7.60 AND HIGHER)

SkyFile Mail uses the popular Hunspell module for spell checking. The folder DIC.DIR below SkyFile
contains some pre-configured spell-checking files (depending on whether you have installed SkyFile
Mail from a downloaded ZIP file or from a CD).

Each language requires an .AFF and a .DIC file. The file name looks like this:

<family>_<country>.AFF
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<family>_<country>.DIC
where <family> is e.g. EN for English, and <country> is e.g. US for United States.

You can download additional spelling files e.g. from http://wiki.services.openoffice.org/wiki/Dictionaries
in the ZIP format and unpack the .AFF and .DIC files into the SkyFile DIC.DIR subfolder.

(Note: The .OXT files as used by Open Office 3.x are renamed ZIP files and can be used alternatively.)

The spell checker will ignore quoted text (">" at the beginning of a line), links, file paths, and words which
do not contain lower-case letters.

Spell checker support with error display (red curls) and correction suggestions during writing mails on
the fly. The writer can change the current dictionary with one click. SkyFile Mail is currently shipped with
English, German and French dictionaries.

11.6 ADDRESS BOOK

In the SkyFile Mail message list window you can enter a list of frequently contacted email, SMS and fax
partners by pressing the address book symbol.

1 Addresses @
e
Mame ’ Category Address ‘ Edit
administrator administrator. Victoria-star @SkyFile c...
astrium astrium. Victoria-star @SkyFile.com
AUSSAGUEL CC Astrium Fax: +33561288993
Bob Thefisher bobthefisher. MyMail @5kyFile.com
captain captain. Victoria-star @5kyFile.com =
Captain Mac Gyver MACGYVER. Victoria-star @SkyFile.com
Chantal SMS: +33682125591
Chantal Perso Private chantal-duc@orange.fr
charterer charterer.Victoria-star @SkyFile.com
Chief Engineer chief_engineer, Victoria-star @SkyFile...
Chief Officer chief-officer. Victoriz-star @skyFile.com
CLEME dementine. Victoria-star @SkyFile.com
Cook cook. Victoria-star @skyFile.com
Customer service - Marlink customercare @marlink.com
Eduardo Mendez eduardo-mendez. Victoria-star @SkyF...
Electrician electridan. Victoria-star @5kyFile.com
Eric Ramaroson - Via Spac... Business SMS: +261330320411
Fake One fakeone@gmail.com
Fake One fakeone. Victoria-star @5kyFile.com
fakeone2 fakeone2.MyMail @SkyFie.com
Fleet B8 support Company SMS: +870773160028
IsatPhone Pro SMS: +870776441003
Jean Marc Duc Business jeanmarc.duc @astrium. eads.net
jeanmarc jeanmarc. Victoria-star @skyFile. com
T . chac, L aniTEEsicats A o

T AiNewEnter the name and address of a recipient here.
address will be a GSM Number or a terrestrial Fax number beginning with the country code (e.g.

+4922872192729).
1 Address ==
@) Shared () Private
Name  Marlink Technical support
Category:  Business -

Address  customercare @marlink.com|

@) Email
) sMs
© Fax
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Entries can also be edited and deleted by selecting the entry and clicking on the relevant button.

Entries in your address book might contain a group of email addresses, with the addresses separated
by commas.

When you send a message, you can select several recipients simultaneously by holding down the Ctrl
key. This considerably saves you transfer costs, as the email is transmitted to the gateway only once
and then allocated to the individual destinations.

I n SkyFile Mail v7.5 and Gaiegonyér, Thos can bena
something similar. The address book view can be sorted by name or by category. Additionally it is
possible to select a complete category as a group. The number of recipients is limited to 100 addresses.

You can use the category-name to send an email to a group of email-addresses.
T Select ANew Mail o
T Click on ATO: 0

T Select the group you wish to send an email t

The addresses, member of the group, are selected. Then <c¢cl i ck on AAppl yo
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