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To check if the set up is installed properly, select “System and Maintenance” on the
Control Panel.

1) Select Device Manager.
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1 Device Manager

File Action View Help
&9 | TE HE & R RS

2% Human Interface Devices

[#)-Cg IDE ATA/ATAPI controllers

- @ IEEE1394 Bus host controllers

%% Imaging devices

<= Keyboards

L'S Mice and other pointing devices

-4 Modems

: Motorola SM56 Data Fax Modem

“-[Z Thuraya XT USB Modem

l,; Monitors

(-8 Network adapters

@[5 Other devices

[+ &3 Portable Devices

n Processors

#-E3 SD host adapters

- % Sound, video and game controllers

& Storage controllers

.@Ig System devices

(=1 a Universal Serial Bus controllers

i Intel(R) ICH8 Family USB Universal Host Controller - 2830

a Intel(R) ICH8 Family USB Universal Host Controller - 2831
Intel(R) ICH8 Family USB Universal Host Controller - 2832
Intel(R) ICH8 Family USB Universal Host Controller - 2834
Intel(R) ICH8 Family USB Universal Host Controller - 2835
Intel(R) ICH8 Family USB2 Enhanced Host Controller - 2836
Intel(R) ICH8 Family USB2 Enhanced Host Controller - 283A
USB Composite Device

L
L
- § USB Mass Storage Device
L
L

USB Root Hub
USB Root Hub
USB Root Hub
USB Root Hub
USB Root Hub
USB Root Hub
USB Root Hub

2) Thuraya XT USB Modem is now installed under ‘Modems’ and Thuraya XT USB
Composite Device is now installed under ‘Universal Serial Bus controllers’.
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3.2 Manual detection (optional steps)
1) On the PC desktop, go to Start — Control Panel — Add Hardware

[C=RFE ™

Name Catego
Control Panel Home 2ol

Sl s O

Add Administrat... AutoPlay Backupand  Bluetooth Color Date and
Hardware Tools Restore C... Devices  Management Time

©2@ F h®mY

Default Device Ease of Folder Fonts Game HP Wireless
Programs Manager Acce... Options Controllers  Assistant

Indexing Internet  iSCSI Initiator Java Keyboard Mouse Networkband
Options Options Sharing Ce...

S &/ yEE

NVIDIA Parental Penand  People Near Performance Personaliz.. Phoneand
Controls  Input Devices Me Informatio...

Power Printers Problem Programs  QuickTouch Realtek HD Regional and
Options Reports a... and Features Audio M... Language...

Add Hardware

Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support older
devices that do not support Plug-and-Play and which are not
automatically recognized by Windows.

You should only use this wizard if you are an advanced user
or you have been directed here by technical support.

& Iif your hardware came with an installation CD.
it is recommended that you click Cancel to
close this wizard and use the manufacturer’'s
CD to install this hardware.

To continue, click Next.

< Back E..........—..Ne’d> ;[ Cancel ]
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2) Select Next.

Add Hardware

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you. Or, if you
know exactly which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?

(") Install the hardware that | manually select from a list (Advanced)

3) Select Next.

After the new hardware is found, proceed with the steps in section 3.1.
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3.3 Software upgrade

* Download the latest Thuraya XT software release from the ‘Support’ section on
www.thuraya.com.

* Switch on your Thuraya XT with a fully charged battery.

* Connect the PC and the Thuraya XT using the USB cable. Make sure the Data Port
on the phone is set to USB (Menu—Data connection—>USB—0K).

*  On your PC, Start the Upgrader Tool (Start—Program—Thuraya XT—Thuraya
XT Upgrader) or simply double click the new icon on the desktop.

Caution: Once the upgrading procedure has started, please do not disconnect the data
cable from the phone or PC or terminate the Upgrader program

Please ensure that you make a backup of contacts, waypoints or calendar entries that are
stored on the phone.

Execute the Upgrader only with a fully charged battery to avoid abnormal operation.

In case the upgrade fails during the first attempt, DO NOT attempt to upgrade again using
the above procedure but instead use the described procedure in section 4.
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1) After starting the Thuraya XT Upgrader, the following pop-up window will be
shown. Select ‘OK’.

Thuraya XT Upgrader

4 I'T Ensure fully charged battery is used during the upgrade process.

Cancel |

2) Click ‘Open’ and locate the software release already downloaded from the
‘Support’ section on the Thuraya webpage www.thuraya.com.

¢ Thuraya XT Upgrader S X

THURAYA XT Upgrader THURAYA @

1 Check whether your Thuraya XT and PC are properly
connected using the USB cable.

2 Click Open button and select the file with the new
software version.

— 3 Click Start button.

( A Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.
' : CHNXT_1,60_ML_TH.bin Open
N s WQ Ready to Start

THURAYA TELECOMMUNICATIONS COMPANY

3) Start upgrading by pressing ‘Start’ and select ‘OK’ on the following pop-up
window.

It will take approximately 9 minutes to complete the upgrade (depending on your PC).

The software upgrade of your Thuraya XT is now finished!
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4. Emergency Mode Upgrading

This mode has to be initiated only if a normal upgrade fails.
1) Remove and re-attach the battery.

2) Simultaneously press 1, 8 and END key to power the Thuraya XT in emergency
mode.

3) The Thuraya XT phone will display “EMERGENCY DOWNLOAD” on the
screen.

c——
THUR/\Y/\,

4) Connect the USB cable to the PC.
5) Start the Upgrader Tool (Start—Program—Thuraya XT—Thuraya XT Upgrader.)

6) Select ‘Open’ to choose the downloaded software release from the ‘Support’
section on the Thuraya webpage www.thuraya.com.

THURAYA TELECOMMUNICATIONS COMPANY PAGE 29 OF 30




Thuraya XT Software Upgrade Manual

THURAYA ©
@ Thuraya XT Upgrader Q‘i‘@

THURAYA XT Upgrader THURAYA @

Check whether your Thuraya XT and PC are properly
connected using the USB cable.

Click Open button and select the file with the new
software version.

Click Start button.

1
2
3
A Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.

C:AXT_1,60_.ML_TH.bin Open
Wu Erasing current version... (1/2) (30%)
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7) Start upgrading by pressing ‘Start’ and selecting ‘OK” on the following pop-up
window.

It will take approximately 9 minutes to complete the upgrade (depending on your PC).

Note: if the software upgrade fails in emergency mode, please contact your
Service Provider.
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