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To check if the set up is installed properly, select “System and Maintenance” on the 
Control Panel.  

 

1) Select Device Manager. 
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2) Thuraya XT USB Modem is now installed under ‘Modems’ and Thuraya XT USB 
Composite Device is now installed under ‘Universal Serial Bus controllers’.  
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3.2 Manual detection (optional steps) 
1) On the PC desktop, go to Start → Control Panel → Add Hardware 
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2) Select Next. 

 

3) Select Next. 

After the new hardware is found, proceed with the steps in section 3.1. 
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3.3 Software upgrade 

• Download the latest Thuraya XT software release from the ‘Support’ section on 
www.thuraya.com.  

• Switch on your Thuraya XT with a fully charged battery.  

• Connect the PC and the Thuraya XT using the USB cable. Make sure the Data Port 
on the phone is set to USB (Menu→Data connection→USB→OK).  

• On your PC, Start the Upgrader Tool (Start→Program→Thuraya XT→Thuraya 
XT Upgrader) or simply double click the new icon on the desktop. 

 
Caution: Once the upgrading procedure has started, please do not disconnect the data 
cable from the phone or PC or terminate the Upgrader program 

Please ensure that you make a backup of contacts, waypoints or calendar entries that are 
stored on the phone.  

Execute the Upgrader only with a fully charged battery to avoid abnormal operation.  

In case the upgrade fails during the first attempt, DO NOT attempt to upgrade again using 
the above procedure but instead use the described procedure in section 4. 

 

 

 

 

 

 

 

 

 

 

 

 



Thuraya XT Software Upgrade Manual             

 
 

THURAYA TELECOMMUNICATIONS COMPANY                        PAGE 28 OF 30 

  

1) After starting the Thuraya XT Upgrader, the following pop-up window will be 
shown. Select ‘OK’. 

 

2) Click ‘Open’ and locate the software release already downloaded from the 
‘Support’ section on the Thuraya webpage www.thuraya.com. 

 

3) Start upgrading by pressing ‘Start’ and select ‘OK’ on the following pop-up 
window. 

It will take approximately 9 minutes to complete the upgrade (depending on your PC). 

The software upgrade of your Thuraya XT is now finished!  
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4. Emergency Mode Upgrading 

This mode has to be initiated only if a normal upgrade fails.  

1) Remove and re-attach the battery.  

2) Simultaneously press 1, 8 and END key to power the Thuraya XT in emergency 
mode.  

3) The Thuraya XT phone will display “EMERGENCY DOWNLOAD” on the 
screen.  

 

4) Connect the USB cable to the PC.  

5) Start the Upgrader Tool (Start→Program→Thuraya XT→Thuraya XT Upgrader.) 

6) Select ‘Open’ to choose the downloaded software release from the ‘Support’ 
section on the Thuraya webpage www.thuraya.com.  
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7) Start upgrading by pressing ‘Start’ and selecting ‘OK’ on the following pop-up 
window. 

It will take approximately 9 minutes to complete the upgrade (depending on your PC). 

 

 

 

 

 

 

 

 

Note: if the software upgrade fails in emergency mode, please contact your 
Service Provider.  




